
Introduction 

PCHA offers a floating support service to tenants 
who need support. You may need some support to 
be able to manage your tenancy well, and to keep 
you in your home and local community. 

Our floating support service generally involves a 
worker visiting you at home to offer practical and 
emotional support. 

We are currently working with tenants who experi-
ence mental ill-health, drug or alcohol misuse, do-
mestic violence and physical health problems. 

Who can apply? 

You can apply if you: 

• Live in the London Boroughs of Brent, 
Camden, Westminster, Barnet, Harrow and 
Hertfordshire 

• Are a PCHA tenant in general needs ac-
commodation  

What can the scheme help with? 

We can offer you short term housing support, 
including help with:  

• Arrears problems 

• Housing benefit (and backdating payment 
requests) Neighbour relations 

• Obtaining furniture for your flat 

• Advise on maintaining your home 

 

 We can also offer you help with: 

• Debt problems 

• Social security benefits 

• Seeking employment, training or education 

• Accessing other support services 

• Building links with your community 

• Advocating on your behalf when you have 
to deal with other services e.g. doctor, psy-
chiatrist, social worker, courts, probation 
service etc. 

• Promoting independent living 

 How can I apply? 

• You can contact your Neighbourhood 
Housing Officer, or the Support Officer for 
where you live (see below) 

• PCHA’s Neighbourhood Housing Officers, 
or other staff who meet tenants can refer 
you for support 

• Or external agencies e.g. social services, 
substance misuse agencies, or housing de-
partments, can refer you to us for support. 
They will need to contact the 

• Support Officer for where you live (see be-
low) 

 How much will this service cost? 

 You will not have to pay anything for this ser-
vice. 

  Who do I contact? 

 

Paul Evans 

Team Leader 

Tel: 020 8451 8136 

Email: paul.evans@pcha.org.uk 

 

 

For any other queries please contact Neil Yule, 
Tenant Support Manager, on 020 8451 8125 or 

e-mail neil.yule@pcha.org.uk 

What will happen then? 

Members of the support team will arrange to 
meet with you and carry out an assessment in-
terview to see if we can help. 

We will then decide if we can offer you a place 
on the scheme.  
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This document gives information 
about how we will help vulnerable 
residents. If you need any part of this 
information in Large print, Braille, on 
audio-tape or explained in your own 
language please contact us on the 
number below. 
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Somali 

Portuguese 

Arabic 

French Bengali 

Spanish 
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