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Introduction 

PCHA offers a Floating Support service to people 
who need support to help them successfully man-
age their  
tenancy and sustain themselves in the commu-
nity. 
We work with anyone living in Brent who faces 
issues relating to drug or alcohol misuse. 
The service aims to offer practical and emotional 
support by a worker visiting you at your home or 
at one of our partner agencies. 
 

What support is offered? 

We can offer you housing support including help 
with: 

• Arrears problems 
• Housing benefit (and backdating payment 
requests) Finding suitable accommodation 

• Neighbour relations 
• Obtaining furniture for your flat 
• Maintaining your home 
• Liaising with your Housing Officer 
We can also help with other areas such as: 
• Accessing frontline drug and alcohol ser-
vices 

• Providing information and advice on detox 
and rehabilitation 

• Benefits advice 
• Seeking employment, training or education 
• Debt advice 
• Building links with your community 
• Advocating on your behalf when you have to 
deal with other services e.g. doctor, psychia-
trist, social worker, courts, probation service 
etc. 

 

To be eligible for the service you must be: 

• living in the borough of Brent 
• Over 18 
• Assessed as vulnerable and in need of Hous-
ing support 

• Willing to address the issue of drug/alcohol 
misuse 

 

Who can refer to the service?  

• Your Drug and alcohol worker 
• Housing Officers or any other staff that meet 
tenants 

• External agencies  e.g. Social Services, Sub-
stance misuse agencies, Housing Depart-
ments, 

• Contact The support worker yourself 
  

How to refer  

External agencies should initially ring the sup-
port worker 

After the initial discussion, a referral form will 
need to be completed. The support team will 
then conduct an assessment interview with the 
applicant. 

We will then make a decision whether to offer 
a place on the scheme.

 

Please contact the following if you are inter-

ested in the service 

 
 

Team Leader  
 
0208 8451 8141 
 
 
 
 

 
 
 
 


