Introduction

PCHA offers a floating support service for Deaf,
Deaf & Blind or Hard of Hearing people living in the
borough of Brent. The aim of the service is to as-
sist tenants who may be experiencing difficulty
managing their tenancy or sustaining themselves
within the local community.

Who can apply?
You can apply if you are:

e Deaf, Deaf/Blind or Hard of hearing and a
BSL user.

 Living in the London Borough of Brent.
o Aged 18 years or over

« Have an identified support need which the
scheme is able to meet.

« Be willing to take part in drawing up a sup-

port plan, and agreeing to meet with the
floating support worker on a regular basis.

What can the scheme help with?

We can offer you short term housing support,
including help with:

e Arrears problems

« Housing benefit (and backdating payment
requests) Neighbour relations

« Obtaining furniture for your flat
e Advise on maintaining your home

We can also offer you help with:

Debt problems

Social security benefits

Seeking employment, training or educa-
tion

Accessing other support services
Building links with your community

Advocating on your behalf when you
have to deal with other services e.g. doc-
tor, psychiatrist, social worker, courts,
probation service etc.

Promoting independent living
Disability rights issues

How can | apply?
e You can contact your Neighbourhood

Housing Officer,

e Or, if you are not a PCHA tenant

e Brent Social Services

e One Stop Shop

« RAD

e Brent START team

o Self Referral via PCHA Office

How much will this service cost?

You will not have to pay anything for this
service.

Who do | contact?
Samira Abbas

Floating Support Officer

PCHA

192—196 High Road
Willesden

NW10 2PB

Type talk: 18002 0208 459 2064
Text Only: 07810 714 207
Tel: 0208 451 8145
0208 451 8196

samira.abbas@pcha.org.uk

Fax:
Email:

For any other queries please contact Kevin
Marson, Floating Support Team Leader, on
020 8451 8141 or e-maill
Kevin.marson@pcha.org.uk

What will happen then?

Members of the support team will arrange to
meet with you and carry out an assessment in-
terview to see if we can help.

We will then decide if we can offer you a place
on the scheme.



Floating Support Scheme
PCHA
192-196 High Road
Willesden
London
NW10 2PB
Phone: 020 8150 4304
Fax: 020 8150 4299

This document gives information about
how we will help vulnerable residents.
If you need any part of this information

in Braille, on audio tape or explained in|

your own language, please contact us
on the number below.
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Este documento proporciona-lhe informagdes
sobre como vamos ajudar residentes vulnera-
veis. Se necessitar de parte desta informagéo
em caracteres aumentados, em Braille, em CD,
cassete audio ou apresentada no seu idioma,
por favor contacte-nos, através do telefone
abaixo indicado.
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Este documento proporciona informacion
sobre como ayudamos a los residentes
vulnerables. Si necesita esta informacién en
fuentes grandes, Braille, en CD, cinta 0 en
su propio idioma, pngase en contacto con
nosotros en el teléfono siguiente.

Arabic

Spanish
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Ce document contient des informations sur
notre systéme d’aide aux habitants les plus
vulnérables. Si vous souhaitez obtenir une
partie de ces informations en gros caracté-
res, en Braille, sur CD, cassette audio ou
expliqué dans votre langue, veuillez nous
contacter au numéro indiqué ci-dessous.

Bengali

French

Telephone: 020 8451 8144
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