
Guide to your new Property Manager  
and Income Services Officer

To contact the teams please telephone 020 8451 8000

Where do you live? Property Manager Income Services Officer Area Operations 
Manager

Haringey, Enfield, Barnet, Camden and West Hampstead

Haringey and Enfield – N8, N15, N16, 
N17, N18, N19, N22, EN Natalie Allen

Josephine Broad

Martin Kelly

Barnet – N3, N10, N11, N12 , N20 Ludovic Basse*

Barnet – NW1, NW2, NW4, NW7, NW11 Kelly Nicholls*

Barnet – NW9 Stuart Crawley
Carmen Gayle

Camden/Kings Cross – WC1, NW1, N1 Gershwin Theron

Camden/Hampstead – NW3, NW5, NW6, 
NW9, Patricia Blake

Ruth Atkinson
Camden/West Hampstead – NW6 Julian Smith

Where do you live? Property Manager Income Services Officer Area Operations 
Manager

Harrow, Hillingdon, Ealing, Hounslow, Hammersmith & Fulham and Kensington & Chelsea

Harrow – HA1, HA3, HA5 Chantall Hamilton-Sinclair 
Palu Vedd

Andrew Lay

Harrow – HA3, HA5, HA9 Margarita Goulandri

Hillindgon  and Ealing – UB3, UB4, UB5, 
UB6, UB7 Diane Spencer

Charmaine Dale
Hammersmith & Fulham, Hounslow, 
Ealing, Kensington & Chelesea Alex Laxton

Where do you live? Property Manager Income Services Officer Area Operations 
Manager

Westminster,  Euston, Paddington, Pimlico, Lambeth, Wandsworth, Southwark and Bromley

Westminster, Euston, Paddington, 
Pimlico – W1, W2, NW1, SW1 Miles Lanham

Adewale Adeneye

James Maclean

Westminster/Bayswater – W2 Rachel Haile

Maida Vale – W9 Sheila McArthur Miranda Sylvester

Westminster – W9 Karine Sarafian
Salma Shah

Westminster/Harrow Road – W9 Norman Bave

Westminster, Lambeth, Wandsworth, 
Southwark, Bromley Wayne Buah Miranda Sylvester



Where do you live? Property Manager Income Services Officer Area Operations 
Manager

Brent – Kilburn, Willesden and Dollis Hill
Brent/Kilburn – NW6 Yvonne Stoney 

Yvonne Powell
Mohammed 
Habib 

Brent/Kilburn – NW6 Maria Cosgrave

Brent/Willesden/Dollis Hill – NW2 Philip Church*
Chris Ashton

Brent – Willesden/Dollis Hill – NW10 John Harris 

Housing Strategy Team

Where do you live? New Development 
Property Manager

Income Services Officer Housing Strategy 
Manager

Barnet/Hackney – Grahame Park, 
Woodberry Down John Phelan

Shrin Najn-Zadeh Jeff Fletcher

Hammersmith & Fulham – Factory 
Quarter Sharon Folkes

Tower Hamlets  – Thomas Road, 
Fairfield Road Waveney Warden

Brent/Camden – Forum House, 
Quadrant Court, St Pancras Way Paula Forrester 

Where do you live? Property Manager Income Services Officer Area Operations 
Manager

East London – Tower Hamlets, Newham, Redbridge, Barking & Dagenham, Havering and Waltham Forest

Tower Hamlets/Hackney – E1, E2, E3, E8, 
E9, E1W Saf Kapadia

Hima Khanom

Sean Mckenna
Tower Hamlets, Isle of Dogs – E14 Adeola Beazeley

Newham – E6, E7, E13, E14 Katie Muggeridge

Donna HigginsHavering, Barking & Dagenham Stephen Harley

Redbridge and Waltham Forest Natalie Caesar

Where do you live? Property Manager Income Services Officer Area Operations 
Manager

Brent – Wembley, Kingsbury, Harlesden and Stonebridge
Brent/Wembley, Kingsbury  – HA0, HA9, 
NW9 Rena Khazanchi  

Jenny Adekanmi

Dezrine BikoBrent/Willesden – NW10 Sauda Simba

Brent/Harlesden – NW10 Samantha Burris
Eniola Elegebede 

Brent/Harlesden/Stonebridge – NW10  Ben Ffoulkes-Jones

To contact the teams please telephone 020 8451 8000

* �These officers will be joining PCHA in July 2010. There are interim staff covering these areas 
and they can be contacted through our Housing Management Contact Centre.


