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If you need any part of 
this information in large 
print, braille, on audio tape 
or explained in your own 
language please contact us 
on the number below.
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What is Viewpoint?
Viewpoint is a new group of customers who are interested in letting us know 
what they think about our policies, strategies and new projects. Members of 
Viewpoint live in a home either owned or managed by PCHA, Pathmeads or 
Springboard which are part of Genesis Housing Group.

Why should I join?
As a valued customer, this is your opportunity to shape and influence the way we 
work to help us deliver better services for you. It is also a chance to tell us what is 
going well and what needs to be improved.

What will I have to do?
When we develop a policy, strategy or new project we want to get your views. 
We may do this through a survey or less formally, for example, through a 
discussion over the phone.

We may also invite you to read some of our draft documents, for example, our 
rent payment policy. We would like to hear your views about their content and 
whether you find them easy to read. 

Who can join Viewpoint?
We are inviting customers from across Genesis Housing Group to join Viewpoint. 
This includes customers from PCHA, Springboard, and Pathmeads.

How often will you contact me?
At the most we may contact you once or twice a month. It may not be this often 
– some months may be quieter than others.

What happens when I join?
If you decide to join, we will ask you for your contact details. We will get in  
touch with you again when we plan a policy or strategy review, or a new project, 
and want to hear your views. If it is not convenient, or you are not interested in 
the subject, you can ask not to take part. 

If at anytime you would like to withdraw from Viewpoint we can arrange that 
too. We would like Viewpoint to be as hassle-free as possible.

Which topics will Viewpoint  
be looking at?
Some of the things we will be looking at include: how we let our homes, how we 
repair our homes, and how we manage our homes.


