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Arabic

Portuguese

English

Bengali

Gujarati

If you need any part of this information in 
large print, Braille, on audio tape or explained 
in your own language, please contact us on 
the number below.

Somali

Farsi

Spanish

Turkish

French

020 8451 8000

Housing Corporation Number: LH0030. 
Industrial & Provident Societies Number: 17210R.  
Registered Office: Capital House, 25 Chapel Street, London, NW1 5DT.  
PCHA Housing Association Limited is an exempt charity. 

Your guide to

Dumped rubbish 
and fly-tipping



FLY-TIPPING IS ILLEGAL AND 
CONSTITUTES A BREACH OF YOUR 
TENANCY OR LEASE AGREEMENT

In this leaflet, we explain 
how we deal with dumped 
rubbish and fly-tipping. 
It also includes details of 
how you can report cases 
of dumped rubbish and 
arrange collection of bulky 
waste to ensure that your 
community is a safe and 
pleasant place to live.

We recognise that fly-tipping and 
dumped rubbish is a nuisance, 
unsightly and can also be 
dangerous to our residents. It is 
important that every resident 
makes sure they dispose of their 
household rubbish and bulky 
rubbish properly, by following  
the law.

We are determined to take necessary 
action against anyone who is found 
dumping rubbish on our land; it 
is a criminal act and those found 
responsible could face prosecution.

Removing dumped rubbish
We will remove any form of dumped rubbish on your estate 
according to the following timescales.

Category Description Target response time

Emergency Hazardous material Within 4 hours of reporting

Non emergency Non hazardous material Within 48 hours of reporting

The cost of removing dumped rubbish from our land will be passed 
on to all residents on the estate through service charges unless we 
can identify the person who is responsible and prosecute them.

Reporting dumped rubbish or fly-tipping
If you wish to report a case of dumped rubbish or fly-tipping, please 
contact your housing services officer on 020 8451 8000. We will 
treat your report as confidential.  With your support we can reduce 
the dumping of rubbish or fly-tipping in your neighbourhood. 

Removing bulky waste
If you need to dispose of large or bulky household waste please 
contact your local authority’s environment department to find out 
about their rubbish collection schemes. Many local authorities run 
free bulky waste collection schemes.


