Key contacts continued..

National Aids Trust
A charity dedicated to transforming
society’s response to HIV.

City Cloisters, 196 Old Street,
London EC1V 9FR
Freephone 0800 567 123

T 0207814 6767

E info@nat.org.uk

RADAR
A national network of disability
organisations and disabled people.

12 City Forum, 250 City Road,
London EC1V 8AF

T 02072503222 or

Minicom 020 7250 4119

E radar@radar.org.uk
www.radar.org.uk

Refugee Council
The largest refugee agency in the UK.

London Advice line

T 0207346 6777
www.refugeecouncil.org.uk

Rights of Women

A voluntary organisation which informs,
educates and empowers women on their
legal rights.

T 02072516577

Textphone 020 7490 2562

E info@row.org.uk
www.rightsofwomen.org.uk

Terrence Higgins Trust

A national HIV and sexual health charity.

Terrence Higgins Trust,
52-54 Grays Inn Road,
London WC1X 8JU
702078121600

E info@tht.org.uk
www.tht.org.uk

The Monitoring Group
A 24 hour helpline for victims of
racial harassment and attack.

28 Museum Street,

London WC1A 1LH

T 020 7636 6000

E admin@monitorig-group.co.uk
www.monitoring-group.co.uk

Victim Support line
A charity which helps people cope
with the effects of crime.

T 08453030 900
E supportline@victimsupport.org.uk
www.victimsupport.org.uk

For organisations providing support in
your community, you can also consult
your telephone directory, ask your local
Citizens Advice Bureau or contact your
local council.
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If you need any part of this information in Braille,

on audio tape or explained in your own language,
please contact us on the number below.

PCHA

Part of the Genesis Housing Group
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Nése ju duhet ndonjé pjesé e kétij
informacioni né Braille, né CD, né kaseté
ose té shpjegohet né gjuhén tuaj, ju lutemi
kontaktoni né€ numrin poshté.
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Si vous souhaitez obtenir une partie de ces
informations en Braille, sur CD, cassette
audio ou expliqué dans votre langue,
veuillez nous contacter au numéro indiqué
ci-dessous.

French Farsi
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Kurdish

Gujarati

Haddaad u baahan tahay warkan afkaaga-
hooyo, afka loogu talagalay dadka aan arki
karaan — afka faraha ama CD-ga ama
ajeladda rekorka nala xirir. Namberkan
isticmaal.

Se necessitar de parte desta informagdo em
caracteres aumentados, em Braille, em CD,
cassete audio ou apresentada no seu
idioma, por favor contacte-nos, através do
telefone abaixo indicado.

Somali Portuguese

Bu bilginin herhangi bir kisminin blyik
boyutlu harflerle, Braille alfabesiyle, CD’de,
ses kaseti seklinde veya ana dilinizle
olmasini istiyorsaniz, lutfen asagidaki
telefon numarasindan bize ulasiniz.

020 8451 8100
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PCHA expects all our residents to show
consideration towards other people and
show tolerance and understanding.

We condemn all forms of harassment.

This leaflet is a summary of our approach
to tackling harassment and explains what
we can do to stop it happening.

Harassment is any deliberate
behaviour intending to harm or
intimidate an individual or a group
of people. It is a form of anti-social
behaviour, but it is particularly
harmful because an individual or
group has been singled out and
targeted for a particular reason.

These reasons could include:

« someone’s religion, ethnic
background, race or nationality;

+ someone’s gender or sexuality;
 someone’s age;

+ adisability or an illness;

+ someone’s appearance; or

+ any other reason.

It doesn’t matter if the person
committing the harassment doesn't
think that their behaviour is targeted
at a particular person or group. We
take a victim-centred approach.

This means we will treat a report as
harassment if the victim feels they are
being harassed.

Harassment can take different forms.
It could involve verbal or physical
abuse, damage to a person’s property,
offensive graffiti and intimidation.

What can | do about it?

+ Inan emergency, always call 999.

+ Contact us: we will advise you of
your rights and what we can do
to help.

« Contact your local council’s housing
advice or homelessness unit. If the
harassment is so severe that you are
unable to stay in your home, they
can talk to you about emergency
rehousing and other housing
options.

+ Keep a log of all incidents that take
place, including times and dates. We
will provide you with incident diary
sheets to help you do this.

What can PCHA do?

We take all reports of harassment
seriously, and are committed to
encouraging people to come forward.

+ Within one day of you reporting
harassment, we will arrange to come
and talk to you about the problem.
We will provide advice and support
if necessary.

« We will investigate all reports that
are made and work with you to
decide how best to resolve them.
There are a number of non-legal and
legal remedies that we can use.

+ We will work to stop harassment
becoming a problem in the first
place. We will identify hotspots
and work with other agencies to
raise awareness of harassment and
the effects it has on people and
communities.

((Harassment can take different
formes. It could involve verbal
or physical abuse, damage to

a person’s property, offensive
graffiti and intimidation’ ),

Key contacts

The organisations below can offer advice and support
to anyone who is experiencing harassment.

In an emergency - always dial 999

Asian Women's Resource Centre
An organisation providing support

to BMER (Black, Minority, Ethnic and
Refugee) women and children in London.

108 Craven Park, Harlesden,
London NW10 8QE

T 020 8961 6549

E asianwomencentre@aol.com
www.asianwomencentre.org.uk

Crimestoppers
A charity helping to solve crimes.

T0800555 111
www.crimestoppers-uk.org

Dial UK Disability helpline
A national organisation run by and for
disabled people.

T 01302310123
E informationenquiries@dialuk.org.uk
www.dialuk.info

Equality and Human Rights
Commission

An independent advocate for equality
and human rights in Britain.

3 More London, Riverside Tooley Street,
London SE1 2RG

T 0845 604 6610

E info@equalityhumanrights.com
www.equalityhumanrights.com

MIND
A national charity for people with
experience of mental health problems.

15-19 Broadway, London E15 4BQ
T 08457660163

E contact@mind.org.uk
www.mind.org.uk

Lesbian and Gay Switchboard
A helpline providing information,
support and referral services.

PO Box 7324, London N1 9QS
702078377324

E admin@llgs.org.uk
www.llgs.org.uk

London Irish Centre

A social and cultural centre, which
provides advice and support to the
London Irish community.

50-52 Camden Square,
London NW1 9XB

T 0207916 2222

E info@irishcentre.org
www.irishcentre.org

London Irish Women's Centre
An organisation offering advice
and support.

59 Stoke Newington Church Street,
London N16 OAR
T02072497318

E info@liwc.co.uk

www.liwc.co.uk



