
Customer summary of a  
Genesis Housing Group policy. 
This policy applies to all customers who are living in 
homes that are owned or managed by subsidiaries of 
Genesis Housing Group. The policy excludes customers 
whose housing is managed on behalf of a local 
authority (Hackney & Westminster).

Introduction
Genesis Housing Group recognises the harmful effect 
of domestic violence on not just the victim but also 
their families and the wider community. This policy 
demonstrates our commitment to raise awareness 
and tackle domestic violence. We will ensure that 
appropriate steps are taken to secure the safety and 
security of any victim of domestic violence.

Definitions
Domestic violence is defined as any incident of 
threatening behaviour, violence or abuse (psychological, 
physical, sexual, financial, or emotional) between 
adults who are or have been intimate partners or family 
members, regardless of gender or sexuality.

Dealing with domestic violence
We will take appropriate steps to secure the safety 
and security of any victim of domestic violence. In 
particular, we will:
•	 �take seriously the issue of domestic violence and 

adopt a victim-centred approach which prioritises 
the safety and security of the individual;

•	 �ensure staff are trained and equipped to deal with all 
reports and that there are robust procedures in place 
to support them;

•	 �endeavour to maintain confidentiality and promote 
the safety of the victim;

•	 �provide support, advice and information and where 
necessary refer the victim to other appropriate 
sources of support, assistance and possible re-
housing;

•	 �consider what measures might be appropriate to 
ensure the safety and security of the victim;

•	 �enforce the terms of occupancy agreements and 

Domestic violence
take possession action against the perpetrators of 
domestic violence where appropriate;

•	 �refer the victim to an appropriate legal advisor to 
enable them to apply for court orders to ensure their 
safety and protection; and

•	 �refer to a specialist organisation any abuser who 
acknowledges and wishes to address their behaviour 
to secure the appropriate advice and support.

 
Raising awareness
We recognise our wider social responsibility within the 
communities in which we operate. We will seek to raise 
awareness of domestic violence and demonstrate to 
the wider community that it should not and will not be 
tolerated. The Group will positively encourage victims – 
and abusers who are willing to address their behaviour 
– to come forward and seek support and assistance.

Working in partnership
We recognise that we cannot seek to eradicate and 
tackle domestic violence alone. We will participate 
in and contribute to local domestic violence forums, 
crime and disorder reduction partnerships and other 
groups dedicated to confronting and tackling domestic 
violence. We will ensure that the appropriate protocols 
for sharing information are in place to encourage joint 
working and enable full cooperation between the 
police and the Group. We will work with social services 
departments to safeguard and promote the welfare of 
children and vulnerable adults
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Contact us

	� If you are a PCHA customer phone us 
on 020 8451 8000

	� or email info@pcha.org.uk
	 www.pcha.org.uk

	� If you are a Springboard Housing 
Association customer phone us  
on 020 8475 0033

	� or email info@springboardha.org.uk
	 www.springboardha.org.uk

	� If you are a Pathmeads customer 
phone us on one of the numbers below:  
Temporary housing 020 8900 4900 
Octavia Hill 020 8900 4998 
Key Places 020 7380 9025

	� or email info@pathmeads.org.uk
	 www.pathmeads.org.uk
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If you need any part of this information in large 
print, Braille, on audio tape or explained in your own 
language please contact us on the number below.

French

Somali

Arabic

Spanish

Bengali

Telephone 020 7563 0037 or email info@ghg.org.uk

Portugese

Gujarati


