
There are a number of different circumstances in which we 
will close an anti-social behaviour (ASB) case. This fact sheet 
explains the different reasons why we will close a case.

Incidents have ceased
Where a case has been satisfactorily concluded, appropriate 
action has been taken and incidents have ceased, we will close 
the case.

The complaint has been withdrawn
If you make a complaint of anti-social behaviour but then you 
withdraw this complaint, we will close the case.

Lack of evidence
In some cases, the investigation runs out of steam, without a 
resolution in sight. This may be because of lack of evidence or 
other witnesses to support the allegations of just one person. 
It is very difficult, maybe even impossible, to pursue a case 
when there is only one person complaining and the alleged 
offender denies everything.

In other cases, lack of evidence may mean that we are unable 
to identify the offender(s).

Cases may be closed even after months of hard work on all 
sides when there is still insufficient evidence to take the case 
to court. This can be extremely frustrating but matters can 
be made a lot worse by taking a case to court and getting it 
thrown out because of lack of evidence.

If new evidence comes to light in the future, we can re-open 
the case.

Consulting with you
Before we close a case, we will discuss this with you and 
explain our reasons. We will listen to any reasons you give us  
as to why we shouldn’t close the case.

WHY WE ARE  
CLOSING  
YOUR ASB CASE 

Closing the case and getting your views
If we close the case, we will let you know in writing and will 
explain the reasons why we have closed it.

We will ask for your feedback on how satisfied you are with 
our handling of the case. We will use this information to 
improve our service.

Contact us

If you would like more information, please contact us:

	� If you are a PCHA customer phone us 
on 020 8451 8000

	� or email info@pcha.org.uk
	 www.pcha.org.uk

	� If you are a Springboard Housing 
Association customer phone us  
on 020 8475 0033

	� or email info@springboardha.org.uk
	 www.springboardha.org.uk

	� If you are a Pathmeads customer 
phone us on one of the numbers below:  
Temporary housing 020 8900 4900 
Octavia Hill 020 8900 4998 
Key Places 020 7380 9025

	� or email info@pathmeads.org.uk
	 www.pathmeads.org.uk

	� If you are a St Matthew Housing 
customer phone us on 01284 732550 
or email info@stmatthewhousing.org  
www.stmatthewhousing.org
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French

Arabic

Bengali

If you need any part of this 
information in large print, Braille, 
on audio tape or explained in your 
own language please contact us  
on the number below.

Telephone 020 7563 0037 
or email info@ghg.org.uk

Somali

Spanish

Portugese

Gujarati
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