











Options for older people

Sheltered Accommodation

Residents applying to transfer to sheltered accommodation must have a home
assessment to determine whether they are eligible for sheltered housing under
Supporting People. This will be carried out by the Support Worker for Older People
(S.W.0.P) using the standard Locata sheltered assessment form.

If the resident is not eligible for sheltered housing, the S\W.0.P must inform the
resident and investigate other ways to meet their support needs. The Allocations
Officer should also be informed of the outcome of the assessment.

As agreed by all Locata partners, sheltered applicants will normally be placed in
Band C unless there are urgent medical or social reasons which warrant a higher
band. Medical referrals will be sent to the Locata Independent Medical Advisor, who
will decide priority.

The S.W.O.P will review each applicant’s circumstances once a year to check their
current needs and that sheltered accommodation is still appropriate. It will not be
necessary to re-refer applicants to S.W.0.P at the time of offer unless they have not
been assessed in the previous 6 months.

Seaside and Country Homes Scheme
Who Can Apply: The scheme is open to Council and Housing Association tenants.

This should include:
» Households where one or more personis 60 or over.
» Where other members of the household are under 60 they must either be the
partner, joint tenant or carer.
For further information contact:

PCHA call centre on 0208 451 8000

Seaside and Country Homes 08450 212 020 or visit website www.housingmoves.org
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Pathmeads Key Places

Key Worker Definition

Certain public sector occupations have been defined by the government as being
‘key worker’ posts and these workers are able to apply forhome ownership
schemes and intermediate renting. Intermediate renting is where rent levels are set
somewhere between that charged by social and private landlords.

At Pathmeads Key Place the main public sector workers housed in our temporary
shared and self-contained properties are those employed by the NHSTrusts and they
are nominated direct by the NHS in most cases.

Our priorities for housing are:

All clinical staff employed by the NHS
Non-clinical staff employed by the NHS

Other key workers*

Students from London Colleges and Universities

*Definitions of key workers vary from Borough to Borough. At Pathmeads Key
Places we have a flexible definition taking into account the Trusts’ priorities for
filling job vacancies as well as the local labour and property market and resultant
affordability gap.

Other key worker for Pathmeads can include;

+ Education staff such as qualified teachers and support staff in schools and
colleges, children’s social workers and qualified nursery nurses in LEA schools.

+ Police Officers and Community Support Officers, including those working for the
British Transport Police. This could also include some front line civilian police
roles.

+ Prison and probation service.

+ Local authority clinical staff, such as adult social workers, occupational
therapists, educational psychologists, speech and language therapists.

+ Connexions personal advisors provided they are employed by the local
authority or a Connexion Partnership.

+ Fire Fighters

+ Ministry of Defence (MOD) posts —regular service personnel.

NHS Trust:
+ UCL Hospitals
» Acorn Estate
* Royal Free Hospital
+ Great Ormond Street

Pathmeads Key Places
Bonham Carter House, 52 Gower Street, London WCI1E 6EB - 020 7380 9025
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Intermediate Rent.

Genesis Housing Group is providing a below market rent programme of newly built
and refurbished properties specifically targeted at eligible Key Workers in areas of
high housing cost.

Home Ownership Options

Shared Ownership

Shared ownership, also known as partbuy/partrent, has been designed to help first
time buyers get on the property ladder. It enables you to choose a fantastic new build
apartment or house and buy the property in manageable, affordable stages based on
your income level and lifestyle. You can buy from as little as a 25% share and you can
increase your share at any time, all the way to 100% and outright ownership.

You'll be charged a rent on the remaining share of the property, which is subsidised by
a Government scheme known as New Build HomeBuy. You'll normally save
substantially overall, compared to the cost of renting a similar property in the same
area. Genesis Housing Group (Genesishomes) operates a shared ownership scheme.
Genesishomes is one of the UK’s leading providers of shared ownership properties
and helps get people from all walks of life onto the property ladder. As a PCHA tenant
you will get priority.

Call 0845 600 4663 or visit www.genesishomes.org.uk

Homebuy is alow cost home ownership scheme. There are various options of
Homebuy to choose from:

+ Open Market Homebuy- could enable you to buy a share of a home on the open
market. Ahousing association and a bank will provide an interest free loan worth
25% of the value of the property.

+ New Build Homebuy- could enable you to buy a share of a new home, normally built
forahousing association. The housing association would hold the remaining
share.

+ Social Homebuy- could enable you to buy a share of your own home at a discount.
The remaining share would be held by PCHA.

+ Homebuy Direct- You can buy a selected New Build Homebuy property with the
assistance of an equity loan.

+ Rentto Homebuy- You pay reduced rent on a newbuild home for up to five years to
help you save for a deposit and purchase the property.

To find out more about Social Homebuy, speak to your Housing Services Officer.

The amount of money available for Homebuy is limited so not everyone who applies
will be granted a loan.

If you are interested in any of the above schemes contact PCHA or log on to www.
homesandcommunities.co.uk
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The current homebuy agents are as follows:

London North London Metropolitan
West London Metropolitan
EastLondon Metropolitan
South West London London & Quadrant
South East London London & Quadrant
South East Berkshire & Oxfordshire Catalyst
Buckinghamshire & Milton Keynes  Catalyst
Kent Moat
Sussex Moat
Hampshire Swaythling
Surrey Catalyst

The Right to Acquire

Alimited number of tenants have the Right to Acquire their PCHA property. This
right was introduced by the Housing Act 1996 and only applies to tenants who live
in certain properties bought or built since April 1997 If you have this right we will let
you know and send you full details of the scheme and how to apply.

Options for Leaseholders
If you own a part-share of your home and want to sell it and move, you must first give
us the opportunity to find you a buyer. This is a condition of your lease.

For properties where you may buy up to 100%, if you can get the funds, another
option would be to buy the rest of your home from us.

Please call 0845 600 4663 and speak to the Moves Team
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Ending your tenancy

Giving proper notice

If you plan to leave your home permanently for whatever reason, you must tell us, in
writing, at least four weeks before you go. You can do this by writing a note to your
Housing Services Officer giving your name, address and the date you will be leaving.
Alternatively, we have a standard form called a “notice to quit” for you to complete

which collects all the necessary information.

We will want to let your home as quickly as possible after you go, so we may need to
bring new tenants to view your property in the weeks before you leave. We may also
send a staff member to check the condition of your property. If you have damaged
your property oritisinvery poor decorative order, you will be asked to putitright or
be charged for the works. If you have carried out any improvements to the property
with our permission, you may be entitled to compensation.

When the four weeks are up you must:
+ Make sure your rent accountis up to date
+ Vacate the property leaving it clear of all people and belongings. If you have a
lodger or sub-tenant you must make sure they move out before you do. If you

Useful telephone numbers

The London Borough of Brent 0208 937 2000
Barnet 0208 359 2000
Camden 0207 278 4444
Ealing 0208 825 5000
Hammersmith & Fulham 0208 748 3020
Harrow 0208 863 5611
Hillingdon 01895 250 111
Hounslow 0208 583 2000
Westminster 0207 641 6000

The Royal Borough of Kensington & Chelsea 0207 361 3000

leave rubbish in your property you will be charged for the cost of cleaning.
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