
Your guide to

Letting standards

Cleanliness and 
decoration
•	 �All work surfaces and sanitaryware 
will be left clean 

•	 �The property will be free from rubbish 
and unwanted items 

•	 �The walls will be free from holes, 
screws and major cracks 

•	 �Walls will be in a suitable condition for 
you to decorate them 

•	 �Floors will be secure and free from 
gripper rods, spikes and nails 

•	 There will be no graffiti 

•	 There will not be any damp or mould 

•	 There will not be any vermin or pests

•	 �Paint will be provided in the colour of 
your choice.

If this standard  
is not met
If you feel that your new home does 
not meet the standards outlined 
in this leaflet please telephone the 
Maintenance Contact Centre on: 	
0208 150 4000.

When you call, please let us know that 
you are a new resident and which areas 
have not met the standard. A surveyor 
will contact you within five working days 
to arrange an appointment for you to 
discuss what work may be needed.
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This document gives you information about moving into your new home.  
If you need any part of this information in Braille, on audio tape or 
explained in your own language, please contact us on the number below.

Albanian

Bengali

French

Somali

Arabic

Farsi

Gujarati

Portuguese

 
020 8451 8000

Turkish



Outside your home
•	 �All properties will be structurally sound, windproof and weatherproof
•	 �Gardens will be clear of rubbish and hazardous materials/objects
•	 �Grass will be cut to a manageable length 
•	 �Downpipes, drains and gutters will be working 
•	 �Manhole covers and footpaths will be well maintained and safe 
•	 �All windows and doors will be secure and will open and close properly 
•	 �Any sheds or outhouses will be empty 
•	 �Any fencing and gates will be in a sound condition.

Inside your home
•	 �All gas, electrical and heating installations will be safe and working 
•	 �There will be adequate heating which you can control 
•	 �Kitchens, bathrooms and toilets will have washable floors 
•	 �Stairs and handrails will be safe and secure 
•	 �Any storage areas will be left clear, safe and secure 
•	 �Where possible, kitchens will have enough space for a cooker, 
fridge/freezer and washing machine 

•	 �There will be fittings to allow the connection of either a gas or 
electric cooker 

•	 �The toilet, bath/shower and sinks will be in good working order
•	 �Toilet seats will be new 
•	 �Stopcocks will work and where possible will be labelled 
•	 �Where needed, window restrictors will be fitted to prevent 
potential risk to children.

Lettings standards

As a PCHA resident you can expect 
to move into a property which is safe 
and comfortable to live in. We have set 
ourselves a good standard which should 
be maintained throughout the tenancy. 
This leaflet explains the minimum 
standards you can expect from your  
new property, inside and out.

Every attempt will be made to complete 
any necessary work before you move into 
your new home but where this is not 
possible we will let you know when the 
work will take place.


