Cleanliness and
decoration

« Allwork surfaces and sanitaryware
will be left clean

+ The property will be free from rubbish
and unwanted items

+ The walls will be free from holes,
screws and major cracks

« Walls will be in a suitable condition for
you to decorate them

« Floors will be secure and free from
gripper rods, spikes and nails

+ There will be no graffiti
+ There will not be any damp or mould
+ There will not be any vermin or pests

+ Paint will be provided in the colour of
your choice.

If this standard
is not met

If you feel that your new home does
not meet the standards outlined

in this leaflet please telephone the
Maintenance Contact Centre on:
0208 150 4000.

When you call, please let us know that
you are a new resident and which areas
have not met the standard. A surveyor

will contact you within five working days

to arrange an appointment for you to
discuss what work may be needed.
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This document gives you information about moving into your new home.
If you need any part of this information in Braille, on audio tape or
explained in your own language, please contact us on the number below.

Ky dokument ju jep informacione né lidhje
me bartjen né shidping tuaj t& re. Nése ju
duhet ndonjs pjess & kéti informacioni né
Braille, né CD, né kaseld ose & shpjegohet
né gjuhén tuaj, ju lutemi kontaktoni né
numrin poshis.
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Ce document contient des informations sur
'aménagement dans votre nouveau domi-
cile. Si vous souhaitez obtenir une partie de
ces informations en gros caractéres, en
Braille, sur CD, cassette audio ou expliqué
dans votre langue, veuillez nous contacter

au numéro indiqué ci-dessous. French

Dokumentigan wuxuu ku saabsan yahay in
in la galo guri cusub. Haddaad u baahan
tahay warkan afkaaga-hooyo, afka loogu
talagalay dadka aan arki karaan — afka
faraha ama CD-ga ama ajeladda rekorka

nala xirir. Namberkan isticmaal. .
Somali

Bu belge yeni avinize tasinma konulan
hakkinda bilgi verir. Bu bilginin herhangi bir
kisrmirun biyik boyutiu harflere, Braille
alfabesiyle, CD'de, ses kaseti seklinde veya
ana dilinizle olmasim istiyorsaniz, I0tfen
agadidaki telefon numarasindan bize
ulasiniz.
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CUSTOMER SERVICE EXCELLENCE INVESTOR IN PEOPLE

Housing Corporation Number: LH0O030.

Industrial & Provident Societies Number: 17210R.

Registered Office: Capital House, 25 Chapel Street, London, NW1 5DT.

PCHA Housing Association Limited is an exempt charity.
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Este documento proporciona-lhe informa-
¢Oes sobre mudar para a sua casa nova. Se
necessitar de parte desta informagéo em
caracteres aumentados, em Braille, em CD,
cassete dudio ou apresentada no seu
idioma, por favor contacte-nos, através do

telefone abaixo indicado.
Portuguese

020 8451 8000

ERESIDENT

Genesis

Housing Group

Building futures

i

e erar A
= - ..—xf\?{‘m '
B e -

R

Part of the Genesis Housing Group

o & |

Your guide to

Letting standards

*

e o



Lettings standards

As a PCHA resident you can expect

to move into a property which is safe
and comfortable to live in. We have set
ourselves a good standard which should
be maintained throughout the tenancy.
This leaflet explains the minimum
standards you can expect from your
new property, inside and out.

Fvery attempt will be made to complete
any necessary work before you move into
your new home but where this is not
possible we will et you know when the
work will take place.

PCHA

Part of the Genesis Housing Group
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Outside your home

+ All properties will be structurally sound, windproof and weatherproof
+ Gardens will be clear of rubbish and hazardous materials/objects

» Grass will be cut to a manageable length

« Downpipes, drains and gutters will be working

+ Manhole covers and footpaths will be well maintained and safe

+ All windows and doors will be secure and will open and close properly
+ Any sheds or outhouses will be empty

+ Any fencing and gates will be in a sound condition.

Inside your home

+ All gas, electrical and heating installations will be safe and working

» There will be adequate heating which you can control

« Kitchens, bathrooms and toilets will have washable floors
» Stairs and handrails will be safe and secure

+ Any storage areas will be left clear, safe and secure

+ Where possible, kitchens will have enough space for a cooker,

fridge/freezer and washing machine

+ There will be fittings to allow the connection of either a gas or

electric cooker

» The toilet, bath/shower and sinks will be in good working order
« Toilet seats will be new

» Stopcocks will work and where possible will be labelled

+ Where needed, window restrictors will be fitted to prevent
potential risk to children.



