This document gives you information about
ending your tenancy. If you need any part of
this information in large print, Braille, on audio
tape or explained in your own language, please
contact us on the number below.
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Arabic

PCHA

Part of the Genesis Housing Group
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Bengali

Ce document contient des informations sur
I’expiration de votre location. Si vous souhai-
tez obtenir une partie de ces informations en
gros caracteres, en Braille, sur CD, cassette
audio ou expliqué dans votre langue,
veuillez nous contacter au numéro indiqué

ci-dessous. French
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Este documento proporciona-lhe informa-
¢oes sobre terminar o seu arrendamento.
Se necessitar de parte desta informagdo em
caracteres aumentados, em Braille, em CD,
cassete audio ou apresentada no seu
idioma, por favor contacte-nos, através do

telefone abaixo indicado. Portuguese

Dokumentigan wuxuu ku saabsan yahay

guri-ijaarka dhameynta. Haddaad u baahan

tahay warkan afkaaga-hooyo, afka loogu

talagalay dadka aan arki karaan - afka
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Somali

Este documento proporciona informacion
sobre cémo finalizar su alquiler. Si necesita
esta informacion en fuentes grandes, Braille,
en CD, cinta o en su propio idioma, péngase
en contacto con nosotros en el teléfono
siguiente.
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Farsi

Bu belge kiraciliginizi bitirmeniz konulari
hakkinda bilgi verir. Bu bilginin herhangi bir
kisminin blytik boyutlu harflerle, Braille
alfabesiyle, CD'de, ses kaseti seklinde veya
ana dilinizle olmasini istiyorsaniz, litfen
asagidaki telefon numarasindan bize
ulasiniz.

Turkish

020 8451 8000
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What you need to know

At PCHA, we want to ensure that you are able
to move out of your home with as little fuss
and cost as possible. Please read this leaflet
carefully to find out how to end your tenancy
and move out of your property.

Ending your tenancy
with us

If you decide to end your tenancy with us
you need to give us notice in accordance
with your tenancy agreement. This is
usually four weeks' notice.

Notice must be given in writing by
completion of a “Notice to Quit”".
Your housing services officer will be
able to help you to complete this.

We will ask you to:

+ tell us your new address;

+ clear any debt you owe us
before leaving;

+ continue to pay rent until your
tenancy has been ended; and

« leave your property in a good
condition.

Condition of
the property

You should leave the property in a

clean and tidy condition, and in good
decorative order. Please make sure that
you have removed all of your belongings
before leaving the property. You should
also remove any items you do not want,
including rubbish. If we have to remove
your belongings or rubbish from the
property we will charge you for the cost
of doing this.

If you want to dispose of bulky items,
please contact your local council office who
will be able to collect these for you. Some
people do not have to pay for this service;
for others there is a moderate charge.

Property inspection

We will usually carry out an inspection of
the property before you leave. This is to
check the condition of the property and
give you a chance to ask any questions
about ending your tenancy.

Returning your keys

When you leave your property, please
deliver all sets of keys to our offices.
This should be done by 12 noon on the
day your tenancy is due to end. If we
do not receive the keys by this time
you will continue to be charged rent.
If someone is still occupying the
property at this time we will not be
able to end your tenancy. This means
you will have to continue to pay us
rent, so it is very important that you
do not leave anyone in the property
when you leave.

Housing Benefit

If you receive Housing Benefit you
should inform the Housing Benefit
office that you are moving home and
make sure that you make a new claim
for the property you are moving to.

Gas and electricity

Before you move home, please make
sure that you take readings of your gas
and electricity meters and inform your
utility providers of your move. This will
make sure that you only pay for the
electricity and gas that you have used.

Post

When you move you can get your

post redirected to your new address.
We are not responsible for post sent

to the property, which means we will
not forward post onto you once your
tenancy has ended. Please contact your
local Post Office for information on
redirection services.



