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This document gives you information about 
ending your tenancy. If you need any part of 
this information in large print, Braille, on audio 
tape or explained in your own language, please 
contact us on the number below.
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Your guide to

Ending your tenancy 
and moving home



What you need to know
At PCHA, we want to ensure that you are able 
to move out of your home with as little fuss 
and cost as possible. Please read this leaflet 
carefully to find out how to end your tenancy 
and move out of your property. 

Ending your tenancy 
with us
If you decide to end your tenancy with us 
you need to give us notice in accordance 
with your tenancy agreement. This is 
usually four weeks’ notice.

Notice must be given in writing by 
completion of a “Notice to Quit”.  
Your housing services officer will be  
able to help you to complete this. 

We will ask you to:
•	 �tell us your new address;
•	 �clear any debt you owe us  
before leaving;

•	 �continue to pay rent until your 
tenancy has been ended; and

•	 �leave your property in a good 
condition. 

Condition of  
the property 
You should leave the property in a 
clean and tidy condition, and in good 
decorative order. Please make sure that 
you have removed all of your belongings 
before leaving the property. You should 
also remove any items you do not want, 
including rubbish. If we have to remove 
your belongings or rubbish from the 
property we will charge you for the cost 
of doing this. 

If you want to dispose of bulky items, 
please contact your local council office who 
will be able to collect these for you. Some 
people do not have to pay for this service; 
for others there is a moderate charge. 

Property inspection
We will usually carry out an inspection of 
the property before you leave. This is to 
check the condition of the property and 
give you a chance to ask any questions 
about ending your tenancy. 

Returning your keys
When you leave your property, please 
deliver all sets of keys to our offices. 
This should be done by 12 noon on the 
day your tenancy is due to end. If we  
do not receive the keys by this time  
you will continue to be charged rent. 
If someone is still occupying the 
property at this time we will not be 
able to end your tenancy. This means 
you will have to continue to pay us 
rent, so it is very important that you 
do not leave anyone in the property 
when you leave.

Housing Benefit
If you receive Housing Benefit you 
should inform the Housing Benefit 
office that you are moving home and 
make sure that you make a new claim 
for the property you are moving to. 

Gas and electricity
Before you move home, please make 
sure that you take readings of your gas 
and electricity meters and inform your 
utility providers of your move. This will 
make sure that you only pay for the 
electricity and gas that you have used. 

Post
When you move you can get your 
post redirected to your new address. 
We are not responsible for post sent 
to the property, which means we will 
not forward post onto you once your 
tenancy has ended. Please contact your 
local Post Office for information on 
redirection services. 


