
 

This document gives information about 

how we will help vulnerable residents. If 

you need any part of this information in 

Braille, on audio tape or explained in your 

own language, please contact us on the 

number below.  

English Somali 

  

Gujarati Portuguese 

 

Arabic 

 

Bengali 

 

Spanish 

 

French 

Telephone: 020 8451 8122 

PCHA Older Peoples Services 

PCHA 

192-196 High Road 

Willesden 

London 

NW10 2PB 

Phone: 020 8150 4560 

Fax: 020 8150 4299 

Paddington Churches Housing Association Ltd 

Registered office: Capital House, 

25 Chapel Street, London, NW1 5DT 

Housing Corporation No. LH0030 

INFORMATION 

FOR TENANTS 

 
Sheltered  
Housing  

Support Service 



PCHA has sheltered housing schemes in Westminster, 

Brent, Camden and Harrow. We also have a sheltered 

scheme especially for Asian people which is located in 

Brent 

What services are provided in a shel-

tered scheme? 

Most sheltered schemes have a Scheme Manager 

who provides support by: 

• Helping you settle into your home 

• Showing you the features within the building 

as a whole and within your flat 

• Visiting you regularly 

• Contacting you via the intercom during the 

working week 

• Visiting you daily if you are unwell or at risk 

of falling 

• Helping you report repairs 

• Offering involvement with tenants’ associa-

tions, social clubs, coffee mornings 

• Giving welfare benefits advice  

• Working with statutory and voluntary or-

ganizations to provide support  

• Helping to organize social activities 
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• Providing general support & advice 

• Putting you in touch with groups that match 

your culture or religion 

Your Scheme Manager 

The scheme manager is generally on duty from 
Monday to Friday, 9.00am to 5.00pm. When the 
Scheme Manager is off duty, tenants can use the 
careline. This system is intended to be used only in 
the event of an emergency. 

Your Scheme Manager will provide background sup-
port without interference and will respect your pri-
vacy and independence. They are your first point of 
contact within PCHA. It is not the Scheme Man-
ager’s duty to provide medical, nursing or domestic 
services. However, they will help you to arrange 
assistance to enable you to remain in your home as 
long as possible. 

What is the alarm system? 

The Scheme Manager will show you how to use the 
alarm system when you move in. It is linked to a 24 
hour helpline centre which holds information about 
you which enables them to summon the appropriate 
assistance. When you pull the cord the Scheme 
Manager or helpline centre, is able to hear and 
speak to you over the system. 

Support Plan 

As part of gathering information about you and 
your needs, your Scheme Manager is required to 
complete a “Support Plan” with you. A support plan 
is a confidential document and it will help identify 
things that you need assistance with. The support 
plan is reviewed at least once a year but more fre-

quently if required. 

Phone: 020 8451 8122 

Fax: 020 8451 8121 

Email: helen.gray@pcha.org.uk 

Who can access this service? 

You can access sheltered housing if you are over 
55 with a support need 

How can I apply? 

• Existing PCHA tenants living in general 
needs can apply for a transfer to a shel-
tered scheme 

• Referral by your local authority 

• Registering with Locata for a sheltered 
property 

What will happen then? 

If your bid or referral is successful you will be 
assessed by a Scheme Manager on your suitability 
to live in a sheltered scheme 

Who do I contact for further information? 

 


